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Purpose:
The Behavioural Health Foundation is committed to fostering an inclusive and accessible workplace where all individuals, including persons with disabilities, can fully participate and succeed. This policy outlines our obligations and practices under relevant accessibility legislation and standards. It is designed to identify, remove, and prevent barriers throughout the employment lifecycle and ensure reasonable accommodations are provided where necessary.

Scope:
This policy applies to all employees, including full-time, part-time, seasonal, apprentices, applicants, contractors, and volunteers. It covers all stages of employment: recruitment, selection, onboarding, performance management, career development, return-to-work, and termination.
Commitment:
We are dedicated to identifying and eliminating barriers to employment accessibility, accommodating applicants and employees with disabilities, and integrating accessibility into daily operations. The policy and related practices will be regularly reviewed for compliance and effectiveness. Employees will be kept informed about accommodation measures, policies, and practices, with updates provided through multiple channels

Accessible Employment Practices
Recruitment
Job postings will indicate that accommodations are available upon request. Applicants will be informed of our commitment to providing reasonable accommodations during recruitment and selection. Requests for accommodation will be addressed promptly and in consultation with the applicant.
Selection & Hiring
Shortlisted candidates will be asked about accommodation needs during interviews. Offers of employment will include information about our accommodation policies and practices.
 Informing Employees of Supports
Employees will be informed of this policy upon hiring and when updates occur. The policy will be made available in accessible formats upon request and communicated through multiple channels.
Accessible Formats & Communication Supports
Upon request, job-related information, communications, emergency procedures, and performance expectations will be provided in accessible formats or using communication supports, in consultation with the employee.
Workplace Emergency Response Information
Individual emergency response information will be provided where necessary and reviewed when the employee’s location or needs change. Consent will be obtained before sharing emergency response information with designated individuals.
Accommodation
Employee Accommodations
Employees may request accommodation by contacting Human Resources or their manager. The organization will consult with the employee and may request supporting documentation. Accommodations may include modified duties, assistive technology, or physical changes and will be provided unless they cause undue hardship.
Individual Accommodation Plans
Written plans will be developed in consultation with the employee and reviewed regularly. Plans will include communication supports, emergency measures, and timelines for review. Employees may involve a representative in the development of the plan. Reasons for denial will be provided in writing. Employee privacy regarding accommodation plans and personal health information will be maintained in accordance with applicable privacy legislation.
Return to Work Process
A proactive return-to-work process will help employees with disabilities and health conditions stay at work or return as soon as it is safe to do so. This may involve modifying duties and hours according to functional abilities. The process will be flexible and tailored to individual needs, with support from supervisors and co-workers.
Performance Management & Career Development
Performance evaluations, promotions, and development opportunities will be accessible. Accommodation plans will be considered during performance reviews. Training and advancement processes will be adjusted to remove barriers and ensure equal opportunity.
Training
All employees and managers involved in workplace hiring, supervision, or accommodation will be trained on relevant accessibility legislation, human rights codes, and organizational accessibility policies. Training will be documented and refreshed regularly.
Monitoring & Review
This policy is reviewed every year or as needed. Feedback is considered for continuous improvement.
Feedback & Contact
Employees and the public can submit feedback or accommodation requests to info@bhf.ca. Feedback may be submitted anonymously or with contact information. Behavioural Health Foundation will acknowledge and respond within a reasonable timeframe. Accessible formats are available upon request.
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