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Purpose:

The Behavioural Health Foundation (BHF) is committed to fostering an inclusive and accessible workplace where all individuals, including persons disabled by barriers, can fully participate and succeed. This policy outlines BHF’s obligations and practices under applicable accessibility legislation and standards. It is designed to identify, remove, and prevent barriers throughout the employment lifecycle and to ensure reasonable accommodations are provided where necessary.

Scope:
This policy applies to all employees, including full-time, part-time, seasonal, casual, applicants, contractors, and volunteers. It covers all stages of employment, including recruitment, selection, onboarding, performance management, career development, return-to-work, and termination.
Commitment:
BHF is dedicated to identifying and eliminating barriers to employment accessibility, accommodating applicants and employees disabled by barriers, and integrating accessibility into daily operations. This policy and related practices are reviewed regularly for compliance and effectiveness. Employees will be informed of accommodation measures, policies, and practices and of any updates to this policy

Accessible Employment Practices
Recruitment
Job postings will indicate that accommodations are available upon request. Applicants will be informed of BHF’s commitment to providing reasonable accommodations during recruitment and selection. Requests for accommodation will be addressed promptly and in consultation with the applicant.
Selection & Hiring
Shortlisted candidates will be asked about accommodation needs during interviews. Offers of employment will include information about BHF’s accommodation policies and practices
 Informing Employees of Supports
Employees will be informed of this policy upon hiring and whenever material updates are made. This policy will be made available in accessible formats upon request and communicated through multiple channels.
Accessible Formats & Communication Supports
Upon request, job-related information, workplace communications, emergency procedures, and performance expectations will be provided in accessible formats or with appropriate communication supports, in consultation with the employee.
Training
BHF provides training to employees, supervisors, and managers involved in hiring, supervision, performance management, accommodation, and return-to-work processes. Training includes:
· a review of the Manitoba Human Rights Code, The Accessibility for Manitobans Act, and the Accessible Employment Standard Regulation.
· Instruction on how to make employment opportunities accessible to persons disabled by barriers;
· Instruction on how to interact and communicate with persons disabled by barriers;
· Instruction on how to interact with persons disabled by barriers who use assistive devices, or who require the assistance of a support person or service animal.

Employees will receive training as soon as is reasonably practicable after commencing employment. Training will also be provided on an ongoing basis and whenever updates are made to BHF’s accessible employment policies. Training will be documented and refreshed as required.
Workplace Emergency Response Information
Individualized workplace emergency response information will be provided to employees disabled by barriers where required. BHF will review an employee’s emergency response information when:
· the employee is moved to a different workspace;
· the employee’s workspace is modified; or
· BHF’s general emergency response plans are changed in a way that would affect the employee’s response to a workplace emergency.
BHF will obtain the employee’s consent before sharing emergency response information with individuals designated to provide assistance during an emergency.
Accommodation
Employee Accommodation Requests
Employees may request accommodation by contacting Human Resources or their supervisor. BHF will consult with the employee and may request relevant supporting information, including medical reports or other documentation, to assist in the development of an accommodation request.
Employees are expected to:
· comply with their individualized accommodation plan and perform their work accordingly;
· provide feedback to BHF regarding the effectiveness and requirements of their accommodation plan; and
· participate, cooperate, and communicate any changes in their needs, or advise if the accommodation plan is no longer required.

Individualized Accommodation Plans
That Individualized Accommodation Plans at the Behavioural Health Foundation document:
· any accessible formats and communication supports to be used in providing information to the employee;
· any workplace emergency response information Behavioural Health Foundation is to provide to the employee;
· any other reasonable accommodation the employer is to make to address any barriers that disable the employee and the manner and timing within which the accommodation is to be made.

The Employee can request a bargaining agent or person knowledgeable in the area of workplace accommodations to assist in the development of an individualized accommodation plan on the employee’s behalf. Individualized accommodation plans will be developed in writing in consultation with the employee and assessed on an individual basis. Behavioural Health Foundation will, upon request, provide a copy of the individualized accommodation plan to the employee in an accessible format. Where appropriate, BHF may request an evaluation by an independent regulated health professional or other practitioner with expertise in workplace accommodations for persons disabled by barriers, at the employer’s expense.
Accommodation plans will be reviewed at least annually and may be reviewed earlier at the employee’s request.
BHF will review and update an individualized accommodation plan when:
· the employee’s workspace is modified or relocated;
· the employee’s job duties or responsibilities change; or
· BHF becomes aware of any other change that may impact the accommodation required.

Denial of Accommodation Requests
BHF may deny a request for an individualized accommodation plan only in limited circumstances, including where:
· the information gathered, or the assessment by an independent regulated health professional, does not support the employee’s identified need for accommodation; or
· the accommodation requested would result in demonstrable undue hardship to the organization.
If a request is denied, BHF will provide the employee with written reasons for the decision.
Return-to-Work Process
BHF follows a return-to-work process for employees who are absent due to disability or health-related barriers. This process includes the following principles:
· BHF offers reasonable accommodations to remove barriers that may impact an employee’s return to work, which may include modified work schedules or safe alternative duties;
· BHF maintains contact with employees during their absence to demonstrate that they are valued and supported, and maintains communication with WCB Manitoba when applicable; and
· Each return-to-work process is individualized. BHF recognizes that employees with similar disabilities or barriers may require different accommodations.
Performance Management & Career Development
· Performance management at BHF considers that employees may be temporarily or permanently disabled by one or more barriers in the workplace. Performance evaluations will take into account individualized accommodation plans and recognize that accommodations provided may not fully address a barrier that disables an employee.
· BHF’s opportunities for training and advancement consider an employee’s individualized accommodation plan.
· Opportunities for training, career development, and advancement will be accessible and inclusive. BHF considers that employees may be temporarily or permanently disabled by barriers and acknowledges that accommodations provided may not fully remove all barriers affecting participation in training or advancement opportunities.


Privacy and Confidentiality
BHF protects the privacy and confidentiality of personal information and personal health information provided by employees and will implement reasonable administrative, physical, and technical safeguards to protect such information from unauthorized access, use, disclosure, loss, or theft. These safeguards include limiting access to authorized individuals on a need‑to‑know basis, securely storing records in locked physical locations and password‑protected electronic systems, requiring confidentiality obligations to be observed by employees and service providers, and ensuring information is retained and destroyed in accordance with legal and operational requirements. Such information will only be collected, used, and disclosed as required for the purposes of complying with Manitoba’s Accessible Employment Standard Regulation, unless the employee provides consent for additional use or disclosure.
Monitoring, Review, and Feedback
This policy is reviewed at least annually or as required to ensure continued compliance and effectiveness. Employees and members of the public may submit feedback or accommodation requests to info@bhf.ca. Feedback may be submitted anonymously or with contact information, and accessible formats are available upon request.
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